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UNAWARE
UNSURE
In the Dark

GENERIC

OVERWHELMED

FRUSTRATED

SCARED
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The Waiting Room

is a movement designed Nl
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to transform the illness www.waitingroomrevolution.com

experience.



7 keys for navigating
a life-changing illness
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Hope for the best and plan for
the rest

Understand the big picture
of your illness

Reflect on how you cope and
face challenges

Tailor the care plan to your
values and preferences

Prepare for the family's parallel
journey

Play a central role in navigating
the system

Initiate conversations about
what to expect
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WALK TWO ROADS
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Reality
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CUSTOMIZE YOUR ORDER

Tailor the care plan to your
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WALK TWO ROADS

REACTIVE Hope for the best and prepare
for different outcomes

ZOOM OUT

Understand the big picture
trajectory of your illness

UNAWARE

KNOW YOUR STYLE

Recognize your strategies for
coping and facing challenges

UNSURE
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In the Dark In the Know

CUSTOMIZE YOUR ORDER

Tailor the care plan to your
preferences

GENERIC

EXPECT RIPPLE EFFECTS

Prepare for the family's parallel
journey

OVERWHELMED

CONNECT THE DOTS

Play a key role in coordinating
information

FRUSTRATED
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INVITE YOURSELF
SCARED II‘ Initiate conversations about

what to expect




Balance staying positive while
also seeking honest, accurate
information. This helps you stay
hopefuland grounded to reality.

Ask yourself what
you are hoping for
and what you

need to plan for
justincase?

Everyillness has a known
patternto it. Understanding
this storyline gives you a birds-
eye view of where you are at in
your illness and the long view.

Ask your provider
“What willmy illness
look like over time?
What can Iexpect
along the way?”

Your unique way of being will
have as much impact on your
illness experience as the illness
itself. Harness information about
your style to gain more control.

Reflect on your
tendencies when
facing stressful

situations &how
those might apply
in your illness.

At times you may want to tailor
your care to match your values.
Use your values &preferences
to guide your decisions
throughout your illness.

Ask yourself what
do you value most?

Your inner crew (e.g. family and
caregivers)willhave a parallel
illness journey. Their lives willbe
affected in multiple ways.

Consider what support
youneed from your
inner crew. Encourage

them to get information

and support too.

You and your inner crew need to
playa centralrole in co-
ordinating information. This
enhances continuityand safety,
especiallyat transition points

Ask yourself who
willbe the manager
of your journey?

Initiate conversations with your
healthcare team. Dont assume

no news is good news. Passive,
polite patients are encouraged

to be respectfullyassertive.

Ask questions and
seek the information
youneed so you can
make informed
decisions.







7 clinician invitations INVITE PERSONHOOD

INVITE REALITY INVITE THE FAMILY

INVITE ILLNESS
UNDERSTANDING

INVITE SHARED
MANAGEMENT

INVITE THEIR
CHARACTER

INVITE PARTNERSHIP
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* Reactive
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 Futile

* Frustrated
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Heads Up Care
* Caring
* Engaged

Proactive
Helpful

Hopeful

* Meaningful
* Pride

e Satisfaction
* Resilience






www.waitingroomrevolution.com

Join our newsletter!

The Waiting Room

is a movement designed
for patients and tfamilies

to transform the illness

experience.



“Kind, clear, and system-changing: (W
i e a clarion call for a patient-led revolution in health care.” |
KATHRYN MANNIX, MD, Sunday Times-bestselling author of

O P E With the End in Mind
H “A lightning bolt of hope! A palliative care tour de force and essential

OR THE BEST reading for all who feel overwhelmed and alone in the health care system.”
N THERESA BROWN, RN, New York Times—bestselling author of Healing

“Succinct, practical tips for getting the best care

T
FOR THE RES and living well through the course of your illness.”

‘c Nawgahng IRA BYOCK, MD, bestselling author of The Four Things That Matter Most
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Dr. Samantha (Sammy) Winemaker

Palliative Care Physician
Co-founder, Waiting Room Revolution
Associate Clinical Professor, McMaster University

swinemaker@icloud.com

X (Twitter): @SammyWinemaker
Instagram: @sammy.winemaker
TikTok: @Dr.SammyWinemaker
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